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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGIONS 

77 WEST JACKSON BOULEVARD 
CHICAGO, IL 60604-3590 

us EPA RECORDS CENTER REGION 5 

466993 
REPLY TO THE ATTEOTION OF: 

December 20, 2002 

American Greetings Corp. 
Attn: Michelle Creger 
One American Road 
Cleveland, OH 44144-2938 

Dear Sir or Madam: 

As you know, the company you represent, American Greeting, has been identified by U.S. EPA 
as a potentially responsible party (PRP) at the Chemical Recovery Systems Site (CRS Site) in 
Elyria, Ohio. This letter is being sent to offer you an opportunity to enter into a de minimis 
settlement with the United States to resolve your alleged liability under the Comprehensive 
Environmental Response Compensation and Liability Act (CERCLA) for all past response costs 
incurred by the United States at the CRS Site and for anticipated future response costs which the 
United States expects it may incur at that Site. A copy ofthe Administrative Order on Consent 
(Consent Order) which will express the agreements ofthe settling parties is enclosed with this 
letter. The enclosed Consent Order contains provisions for contribution protection and a 
covenant not to sue. The enclosed Consent Order, when fully executed, with the signature pages 
of all settling PRPs and the signature ofthe Superfund Division Director, will be forwarded to 
U.S. Department of Justice for approval, and notice ofthe terms ofthe settlement will be 
published in the Federal Register. After this notice, and consideration of comments received, the 
terms ofthe Order will become fmal. U.S. EPA is prepared to settle its claims against you for 
$2,400.00. 

VOLUMETRIC RANKING 

Previously, U.S. EPA has sent you a copy of a revised volumetric ranking compiled by U.S. EPA 
for this Site. U.S. EPA has already given all PRPs several opportunities to question the process 
by which the volumetric ranking was reached or the specific quantity attributed to individual 
PRPs by that ranking. If American Greeting has any additional information to provide or 
believes that the volume attributed to American Greeting is in error, you may request a waste 
quantity review by U.S. EPA. The deadline to apply for a waste quantity review is January 
24,2003. U.S. EPA will not consider any requests for a waste quantity review submitted after 
that date. 
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American Greetings Corp. 
Attn: Michelle Creger 

s(mo(,"ipt"/voV One American Road 
°:.^.^.°1''°.. Cleveland, OH 44144-2938 

Sent To 

"C/fK."S(Se,"Z/Pi 



Certified Mail Provides: 
• A mailing receipt 
• A unique identifier for your mailpiece 
• A signature upon delivery 
• A record of delivery kept by the Postal Service for two years 
Important Reminders: 
• Certified Mail may ONLY be combined with First-Ciass Mail or Priority Mail. 
• CertifjgtLMaHjsnof available for any class of international mail. 
• NO' I N a l S ^ f j C ^ COVERAGE IS PROVIDED with Certified Mail. For 

valuables, please consider Insured or Registered Mail. 
• For an additional fee, a ReturrReceifii may be requested to provide proof of 

delivery. To obtain Return Rect^t service, please complete and attach a Return 
Receipt (PS Form 3811) to the article and add applicable postage to cover the 
'ae. Endorse mailpiece "Return Receipt Requested". To receive a fee waiver for 
a duplicate return receipt, a USPS postmark on your Certified Mail receipt is 
required. 

• For an additional fee, delivery may be restricted to the addressee or 
addressee's authorized agent. Advise the clerk or mark the mailpiece with the 
endorsement "Restricted Delivery". 

• If a postmark on the Certified Mail receipt is desired, please present the arti­
cle at the post office for postmarking. If a postmark on the Certified MaM 
receipt is not needed, detach and affix label with postage and mail. 

IMPORTANT: Save this receipt and present it when making an inquiry. 
PS Form 3800. January 2001 (Reverse) 102595-01-M-1049 



SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY 

• Complete items 1, 2, and 3. Also complete 
Item 4 if Restricted Delivery is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 

American Greetings Corp. 
Attn: Michelle Creger 
One American Road 
Cleveland, OH 44144-2938 

B. Date of Delivery 

3. Service Type \ ^ . 
Jp-Certified Mail ^^^T t̂xpress Mas 
D Registered CrTtetuoLBeceijSt for Merchandise 
D Insured Mail D C.O.D. 

4. Restricted Delivery? {Extra Fee) O Yes 

2. Article Number 
(Transfer from service label) 7D01 D3S0 DDDb 017b SfiDS 

PS Form 3 8 1 1 , March 2001 Domestic Return Receipt 10259S-01-M-1424 



UNITED STATES POSTAL SERVICE First-Class Mail 
Postage & Fees Paid 
USPS 
Permit No. G-10 

Sender: Please print your name, address, and ZIP+4 in this box • 

U.S. EPA Region 5 
Deena Sheppard-Johnson, SR-6J 
Remedial Enforcement Support Sect. 
77 West Jacl^son Blvd. 
Chicago IL 60604 . (re: CRS) 
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